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 First Name Last Name Role/Title Phone Email Address
James Stephens Executive Director 803-896-6272 jstephens@aero.sc.gov
 First Name Last Name Role/Title Phone Email Address
Melody Mikell Finance Director 803-896-6279 memikell@aero.sc.gov
Adopted in:
Adopted in:
Month Started Month Ended Description of Event
Agency Measures 
Impacted Other Impacts
#NAME? #NAME? #NAME? #NAME? #NAME?
Is the agency in compliance with various requirements to transfer its records, including electronic ones, to the Department of Archives and History?  See 
the Public Records Act (S.C. Code Ann. § 20-1-10 through 20-1-180) and the South Carolina Uniform Electronic Transactions Act (S.C. Code Ann. § 26-6-10 
through 26-10-210).
No
Please list significant events related to the agency that occurred in FY 2020-2021.
Does the agency intend to make any other major reorganization to divisions, departments, or programs to allow the agency to operate more effectively and 
efficiently in FY 2021-22?
Note: It is not recommended that agencies plan major reorganization projects every year.  This section should remain blank unless there is a need for 
reorganization.
No
Is the agency in compliance with S.C. Code Ann. § 2-1-220, which requires submission of certain reports to the Legislative Services Agency for publication 
online and the State Library?  See also S.C. Code Ann. § 60-2-20.
Yes
If not, please explain why.
Agency Mission
Fostering air and economic development by overseeing the safety and development of the state's public use airports, by providing safe and reliable air transportation for 
state government and business prospects, and by providing aviation education opportunities
2016
Agency Vision
 •To provide flight services that are part of all agency’s transportation options, and that are streamlined, efficient, and at service levels that enhance programs offered to 
South Carolinians by each agency. 
 •To maintain the South Carolina airport system in a manner that preserves the safety, security, and usefulness of the airport infrastructure system in the State.
 •To promote the aviation/aerospace industry so that South Carolinian’s realize the value and importance of this sector of the State transportation system.
 •To work with other agencies and entities to develop strategies to support the aviation infrastructure and aerospace workforce developmental needs of South Carolina
2016
Recommendations for reorganization requiring legislative change.
No
Secondary Contact
FY 2020-2021 Agency Accountability Report
Reorganization and Compliance Responses:





These responses were submitted for the FY 2020-2021 Accountability Report by the
DIVISION OF AERONAUTICS
Does the law allow the agency to promulgate regulations?
Yes
Please list the law number(s) which gives the agency the authority to promulgate regulations.
55-1-90 55-1-100; 55-5-70;55-5-80; 55-5-150; 55-5-280; 55-9-190




AGENCY’S DISCUSSION AND ANALYSIS 
 
THE SOUTH CAROLINA AERONAUTICS COMMISSION (SCAC) CONTINUES TO FOSTER AIR AND ECONOMIC 
DEVELOPMENT BY OVERSEEING THE DEVELOPMENT OF PUBLICLY OWNED AIRPORTS, PROVIDING SAFE, 
RELIABLE AIR TRANSPORTATION, AND BY PARTNERING WITH OTHERS TO PROMOTE 
AEROSPACE/AVIATION EDUCATION. 
 
DURING THE PAST YEAR, SCAC HAS APPROVED AND FINANCIALLY PARTICIPATED IN SEVENTEEN STATE 
FUNDED GRANTS TOTALING $673,800.  THESE INCLUDED CAPITAL IMPROVEMENT PROJECTS (CIP’S) 
WHICH QUALIFIED FOR 90 PERCENT FEDERAL FUNDING, RESULTING IN SOUTH CAROLINA’S AIRPORTS 
RECEIVING $1,918,749 IN FEDERAL FUNDS.  APART FROM THESE PROJECTS, SOUTH CAROLINA AIRPORTS 
RECEIVED AN ADDITIONAL $45,646,385 IN FEDERAL FUNDING THAT REQUIRED NO STATE OR LOCAL 
MATCH.  IN ADDITION TO THE STATE FUNDED CIP’S, AIRPORT MAINTENANCE PROJECTS WERE FUNDED 
AT 75 PERCENT FROM SCAC AND 25 PERCENT FROM THE RESPECTIVE AIRPORT OWNER.   FOUR 
ADDITIONAL PROJECTS RECEIVED 100 PERCENT FUNDING FROM SCAC AND WERE FOR AEROSPACE 
EDUCATION AND THE PROMOTION OF AVIATION WITHIN SOUTH CAROLINA.  ALL CIP’S AND GRANT 
RECIPIENTS HAVE MET OR ARE ON TRACK TO MEET THEIR PROJECTED PLANNING BUDGETS. 
 
PUBLISHED AND DISTRIBUTED THE 2021 AERONAUTICAL CHARTS AND SOUTH CAROLINA AIRPORT 
DIRECTORY AND PILOT’S GUIDES.  THESE PUBLICATIONS ARE DISTRIBUTED AT NO-CHARGE TO AIRPORTS 
AND INDIVIDUALS FOR PLANNING AND TRAINING PURPOSES. 
 
ALL 58 PUBLICLY OWNED/PUBLIC USE AIRPORTS AND 8 PRIVATELY OWNED/PUBLIC USE AIRPORTS ARE 
INSPECTED ON A RECURRING BASIS TO ENSURE THEY MAINTAIN STATE AND FAA STANDARDS. 
 
SCAC HAS PROVIDED PROFESSIONAL, COST EFFECTIVE AND SAFE AIR TRANSPORTATION TO THE 
GOVERNOR, CONSTITUTIONAL OFFICERS, STATE AGENCIES, EDUCATIONAL INSTITUTIONS, BUSINESS 
PROSPECTS, AND HAS DONE SO FOR NEARLY 90 YEARS.  SCAC CONTINUES TO EDUCATE OTHER STATE 
AGENCIES ON THE VALUE OF UTILIZING FLIGHT ASSETS, AND OFTEN DISCUSSES VARIOUS OPTIONS WITH 
AGENCIES PRIOR TO UTILIZATION.  USE OF FLIGHT ASSETS PORTRAY’S THE SUPPORT SOUTH CAROLINA 
HAS FOR THE AVIATION/AEROSPACE INDUSTRIES.  AS THESE INDUSTRIES CONTINUE TO THRIVE IN 
SOUTH CAROLINA, THE USE OF STATE-OWNED AVIATION ASSETS SHOULD CONTINUE TO BE SUPPORTED. 
 
IN ADDITION, SCAC SERVES ON THE EMERGENCY AIR OPERATIONS BRANCH (AOB), WHICH WAS 
FORMED TO PROVIDE COORDINATION OF AIR ASSETS AND AIRSPACE DURING TIMES OF EMERGENCY.  
THE AOB IS RESPONSIBLE FOR PLANNING AND MANAGING ALL FLIGHT TASKS IN SUPPORT OF THE STATE 
EMERGENCY OPERATIONS CENTER (SEOC), AS WELL AS MANAGING THE AIRPORT ASSETS THAT MAY BE 
UTILIZED DURING AN EMERGENCY.  APART FROM THE AOB, SCAC PROVIDES A LOCATION FOR FEMA 
AND THE NATIONAL DISASTER MEDICAL SYSTEM (NDMS) IN PREPARATION OF THE PROCESSING OF 
MEDICAL PATIENTS AFTER NATIONAL DISASTERS.   
 
SCAC ALSO CONTINUES TO SUPPORT AVIATION EDUCATION BY FINANCIALLY PARTICIPATING IN 
EDUCATION GRANTS FOR AVIATION/AEROSPACE STEM BASED LEARNING AND EDUCATION PROGRAMS.  
THE SCAC CONTINUES TO PARTNER WITH SOUTH CAROLINA SCHOOLS TO INTRODUCE STUDENTS TO 
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AVIATION/AEROSPACE CAREER PATHS, AND THE EXECUTIVE DIRECTOR SERVES AS THE CHAIR OF THE 
SOUTH CAROLINA AEROSPACE EDUCATION WORKING GROUP WHICH HAS BEEN WORKING ON A 
STRATEGIC PLAN TO INCORPORATE STEM BASED AEROSPACE STUDIES IN SOUTH CAROLINA SCHOOLS, 
HAS INTRODUCED AN AEROSPACE ENGINEERING CURRICULA FOR HIGH SCHOOLS, AND HAS BEGUN TO 
CREATE A CAREER PATHWAYS WEBSITE FOR SOUTH CAROLINA’S STUDENTS, PARENTS, EDUCATORS, 
AND COUNSELORS.   
 
THE PRIMARY CHALLENGES FACING THE SCAC CONTINUED TO BE 1) THE TIMING OF FUNDS AVAILABLE 
IN THE STATE AVIATION FUND NEEDED TO MATCH NEW FEDERAL GRANTS FOR ALL SOUTH CAROLINA 
AIRPORTS, AND 2) THE LACK OF FUNDS NEEDED IN THE STATE AVIATION FUND TO MAINTAIN THE 
CURRENT AIRPORT SYSTEM.  IF THE STATE AVIATION FUND DOES NOT SUPPORT THE AIRPORT 
INFRASTRUCTURE SYSTEM ADEQUATELY, THEN IN THE FUTURE, THIS PART OF OUR INFRASTRUCTURE 
WILL FALL BELOW FAA AIRPORT STANDARDS AND WILL NOT PROPERLY MEET THE NEEDS OF SOUTH 
CAROLINIAN’S.  HOWEVER, DUE TO THE PASSAGE OF S.675 AND ACT. 86, AIRPORT FUNDING FOR THE 
FUTURE HAS BEEN STABILIZED, AND THE STATE SHOULD BEGIN TO SEE SIGNS OF IMPROVEMENT IN THE 
COMING YEARS. 
 
SCAC’S OVERSIGHT IS PROVIDED BY AN EIGHT MEMBER COMMISSION REPRESENTING EACH OF THE 
SEVEN CONGRESSIONAL DISTRICTS AND AN AT-LARGE MEMBER APPOINTED BY THE GOVERNOR.  THE 
AT-LARGE MEMBER SERVES AS THE CHAIRMAN.  EACH COMMISSIONER CAN BE FOUND ON THE AGENCY 
WEBSITE AT HTTPS://SCAERONAUTICS.SC.GOV/COMMISSION.ASP.   THE COMMISSION IS THE AGENCY LINK TO 
THE LEGISLATURE, AND THE EXECUTIVE DIRECTOR ANSWERS TO THE COMMISSION.   
 
THE EXECUTIVE DIRECTOR MANAGES THE DAILY ACTIVITIES OF THE DIVISION, AND EACH DEPARTMENT 
HEAD ANSWERS TO THE EXECUTIVE DIRECTOR WHO ENSURES THAT STATE RESPONSIBILITIES AND 
ROLES ARE BEING MET WITHIN THE RESPECTIVE DEPARTMENTS.  SCAC DEPARTMENTS INCLUDE: 
ADMINISTRATION (JAMES STEPHENS: EXECUTIVE DIRECTOR), AIRPORT DEVELOPMENT (GARY 
SIEGFRIED: PROGRAM MANAGER), AND FLIGHT OPERATIONS (TIM TRUEMPER: CHIEF PILOT).  THE 
ADMINISTRATIVE STAFF OFTEN FUNCTION IN CROSSOVER CAPACITIES WITHIN THE FLIGHT AND 
AIRPORT DEVELOPMENT AREAS.  OUTSIDE SUPPORT HAS BEEN PROVIDED BY THE DEPARTMENT OF 
ADMINISTRATION FOR LIMITED FINANCE AND PROCUREMENT SERVICES.  THE SCAC STAFF HAS 
EXTENSIVE AVIATION EXPERIENCE AND TAKES PRIDE IN SERVING OUR CUSTOMERS AND THE CITIZENS 
OF SOUTH CAROLINA. 
 
THE PRIMARY ROLES OF THE SCAC ARE DEFINED IN TITLE 55 AS “THE DIVISION SHALL PROMOTE AND 
FOSTER AIR COMMERCE WITHIN THE STATE AND THE DIVISION SHALL HAVE AN INTEREST IN THE 
MAINTENANCE AND ENHANCEMENT OF THE AERONAUTICAL ACTIVITIES AND FACILITIES WITHIN THE 
STATE.”  THIS OBJECTIVE COMES WITH THE RESPONSIBILITY TO BE ABLE TO FUND OR ASSIST AIRPORTS 
WITH MAINTENANCE AND ENHANCEMENT NEEDS, AND THIS NEED IS MET THROUGH REVENUES THAT 
COME FROM THE STATE AVIATION FUND.  THIS FUND HOWEVER IS ONE OF OUR LARGEST AREAS OF RISK 
IN THAT THE REVENUES CAN BE CYCLICAL AND VARYING.  ALTHOUGH THE PASSAGE OF S.675 WILL 
PROVIDE FOR ADDITIONAL FUNDING FOR AIRPORTS IN THE FUTURE, THE INCREASED FUNDING STILL 
FALLS SHORT OF STATEWIDE NEEDS AS DEFINED IN THE SOUTH CAROLINA AIRPORT’S SYSTEM PLAN, 
AND THE COMMERCIAL AIRPORTS IN SOUTH CAROLINA WILL CONTINUE TO BE MARGINALLY FUNDED 
WITH STATE AVIATION FUNDS.  SOUTH CAROLINA SHOULD CONSIDER SPECIAL FUNDING FOR 
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COMMERCIAL SERVICE AIRPORTS SO THAT WE CAN RECRUIT NEW BUSINESS TO SOUTH CAROLINA 
WITHOUT AIRSERVICE BEING ONE OF OUR LIMITING ATTRACTANTS.  
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Goal
Strategy 1.1 Statewide Enterprise Objective
Maintaining Safety, Integrity and Security
Measure 













Continue to operate within the Safety Management 




Year (July 1 - 
June 30).
Percent of effort 
complete as assessed 
by the agency.
Internal Records provide 






Knowledge of safe 
operations 0100.010000.000 0
FY 2020-2021 Agency Accountability Report
FY2020-21 Strategic Plan Results:
These responses were submitted for the FY 2020-2021 Accountability Report by the
DIVISION OF AERONAUTICS
Provide aviation transportation services in a safe, cost-effective manner
Operate aircraft safely
FY 2020‐2021 Strategic Plan Results FY 2020‐2021 7
These responses were submitted for the FY 2020-2021 Accountability Report by the
DIVISION OF AERONAUTICS
Goal
Strategy 1.2 Statewide Enterprise Objective
Maintaining Safety, Integrity and Security
Measure 














Limit outside costs for the operations and 




Year (July 1 - 
June 30).
Percent of effort 
complete as assessed 
by the agency.
Internal Records provide 









Pursue additional state agencies for joint use aircraft 




Year (July 1 - 
June 30).
Percent of effort 
complete as assessed 
by the agency.
Internal Records provide 












Year (July 1 - 
June 30).
Percent of effort 
complete as assessed 
by the agency.
Internal Records provide 








Provide aviation transportation services in a safe, cost-effective manner
Operate aircraft in a cost-effective manner
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DIVISION OF AERONAUTICS
Goal
Strategy 2.1 Statewide Enterprise Objective
Operate aircraft in a cost-effective manner Maintaining Safety, Integrity and Security
Measure 














Continue the current partnerships with educational 
institutions to introduced aviation and aerospace to 




Year (July 1 - 
June 30).
Percent of effort 
complete as assessed 
by the agency.
Commission activity reports 









Continue to support the growth and introduction of 




Year (July 1 - 
June 30).
Percent of effort 
complete as assessed 








Continue to support the SC Aerospace Education 




Year (July 1 - 
June 30).
Percent of effort 
complete as assessed 







Provide aviation transportation services in a safe, cost-effective manner
FY 2020‐2021 Strategic Plan Results FY 2020‐2021 9
These responses were submitted for the FY 2020-2021 Accountability Report by the
DIVISION OF AERONAUTICS
Goal
Strategy 2.2 Statewide Enterprise Objective
Education, Training, and Human Development
Measure 

















Year (July 1 - 
June 30).
Percent of effort 
complete as assessed 











Year (July 1 - 
June 30).
Percent of effort 
complete as assessed 








Provide finanical assistance as able & agreed upon 




Year (July 1 - 
June 30).
Percent of effort 
complete as assessed 
by the agency.
Commission activity reports 








Promote and enhance aviation education programs
Support aviation education programs in the state
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DIVISION OF AERONAUTICS
Goal Promote and enhance aviation education programs
Strategy 2.3 Statewide Enterprise Objective
Education, Training, and Human Development
Measure 














Provide access to aviation sector conferences and 
other educational opportunities that allow for staff 




Year (July 1 - 
June 30).
Percent of effort 
complete as assessed 
by the agency.
Commission activity reports 
and annual financial 
reporting
Administration 
Internal Records Division staff Staff development 0100.010000.000 yes
Support staff through continuing education programs and new certifications 
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DIVISION OF AERONAUTICS
Goal Protect the investment SC has made in the state airport system
Strategy 3.1 Statewide Enterprise Objective
Continue to pursue state sponsorship of federal grants Public Infrastructure and Economic Development
Measure 














Work with airports to make assessments and 




Year (July 1 - 
June 30).
Percent of effort 
complete as assessed 
by the agency, and 
based upon requests. Commission activity reports 
Airport Development 




Maintain good standing with FAA Airport District 




Year (July 1 - 
June 30).
Percent of effort 
complete as assessed 
by the agency, and 
based upon requests. Commission activity reports 
Airport Development 




These responses were submitted for the FY 2020-2021 Accountability Report by the
DIVISION OF AERONAUTICS
Goal Protect the investment SC has made in the state airport system
Strategy 3.2 Statewide Enterprise Objective
Continue to assist airports with the implementation of land use controls Public Infrastructure and Economic Development
Measure 














Pursue agreements with airport sponsors for use of 




Year (July 1 - 
June 30).
Percent of effort 
complete as assessed 
by the agency. Commission activity reports 
Airport Development 
Internal Records SC Airports Airport Planning 0100.010000.000 yes
3.2.2
Provide finanical assistance as able for land and 




Year (July 1 - 
June 30).
Percent of effort 
complete as assessed 
by the agency, and 
based upon requests.
Commission activity reports 
and annual financial 
reporting
Airport Development 
Internal Records SC Airports Airport Protection 0100.010000.000 0
Goal Protect the investment SC has made in the state airport system
Strategy 3.3 Statewide Enterprise Objective
Continue to provide airfield maintenance service Public Infrastructure and Economic Development
Measure 














Work with airports to assist with pavement repair 
needs, and continue the Pavement Condition 




Year (July 1 - 
June 30).
Percent of effort 
complete as assessed 
by the agency, and 
based upon requests.
Commission activity reports 
and annual financial 
reporting
Airport Development 
Internal Records SC Airports Airport Maintenance 0100.010000.000 0




Year (July 1 - 
June 30).
Percent of effort 
complete as assessed 
by the agency, and 
based upon requests.
Commission activity reports 
and annual financial 
reporting
Airport Development 
Internal Records SC Airports Airport Maintenance 0100.010000.000 0
3.3.3
Provide fricition testing services as necessary or 




Year (July 1 - 
June 30).
Percent of effort 
complete as assessed 
by the agency, and 
based upon requests. Commission activity reports 
Airport Development 




Strategy 3.4 Statewide Enterprise Objective
Public Infrastructure and Economic Development
Protect the investment SC has made in the state airport system
Continue to provide grant funding for approved Capital Improvement Projects for State Airports
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DIVISION OF AERONAUTICS
Measure 














Work with Department of Revenue and Finance 




Year (July 1 - 
June 30).
Percent of effort 
complete as assessed 
by the agency.
Commission activity reports 
and annual financial 
reporting
Finance Department 
Internal Records SC Airports
Airport Development 
Support Programs 0100.010000.000 yes
3.4.2
Work with Department of Revenue on delineation 
and accuracy of State Aviation Fund revenue 




Year (July 1 - 
June 30).
Percent of effort 
complete as assessed 
by the agency.
Commission activity reports 
and annual financial 
reporting
Finance Department 
Internal Records SC Airports
Airport Development 
Support Programs 0100.010000.000 yes
3.4.3
Continue to support approved requests by ensuring 




Year (July 1 - 
June 30).
Percent of effort 
complete as assessed 
by the agency, and 
based upon requests.
Commission activity reports 
and annual financial 
reporting
Finance Department 
Internal Records SC Airports
Airport Development 
Support Programs 0100.010000.000 0
3.4.4
Continue to work with airport sponsors on systematic 




Year (July 1 - 
June 30).
Percent of effort 
complete as assessed 
by the agency. Commission activity reports 
Airport Development 
Internal Records SC Airports
Airport Development 
Support Programs 0100.010000.000 0
Goal
Strategy 3.5 Statewide Enterprise Objective
Public Infrastructure and Economic Development
Measure 

















Year (July 1 - 
June 30).
Percent of effort 
complete as assessed 
by the agency. Commission activity reports 
Airport Development 
Internal Records SC Airports Airport Safety 0100.010000.000 0
3.5.2
Accompany FAA inspectors at commerical service 




Year (July 1 - 
June 30).
Percent of effort 
complete as assessed 
by the agency. Commission activity reports 
Airport Development 
Internal Records SC Airports Airport Safety 0100.010000.000 yes
Goal
Strategy 4.1 Statewide Enterprise Objective
Government and Citizens
Measure 













Protect the investment SC has made in the state airport system
Continue to inspect public use airports in SC
Produce a conducive environment for business operators at airports in SC
Continue to work with the aviation support groups to promote aviation use
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DIVISION OF AERONAUTICS
4.1.1
Continue to support aerospace/aviation promotion 




Year (July 1 - 
June 30).
Percent of effort 
complete as assessed 




Aerospace Industry Promotion 0100.010000.000 yes
4.1.2
Continue to support safety advocacy with industry 




Year (July 1 - 
June 30).
Percent of effort 
complete as assessed 
by the agency. Commission activity reports 
Administration 
Internal Records
SC Airports and 
Users Airport Safety 0100.010000.000 yes
Goal
Strategy 4.2 Statewide Enterprise Objective
Continue to partner with other entities to promote the aerospace/aviation industry in SC Government and Citizens
Measure 














Continue to partner with others to enhance the 




Year (July 1 - 
June 30).
Percent of effort 
complete as assessed 




Aerospace Industry Promotion 0100.010000.000 yes
4.2.2
Continue to be available for consultation on airport 




Year (July 1 - 
June 30).
Percent of effort 
complete as assessed 
by the agency. Commission activity reports 
Airport Development 
Internal Records SC Airports
Airport Development 
Support Programs 0100.010000.000 yes
4.2.3
Continue to communicate the statewide airport 




Year (July 1 - 
June 30).
Percent of effort 
complete as assessed 
by the agency. Commission activity reports 
Administration 
Internal Records SC Airports
Continual Airport 
Development Support 0100.010000.000 yes
4.2.4
Continue to work with the FAA to promote legal 
aviation activities that enhance aviation safety and 




Year (July 1 - 
June 30).
Percent of effort 
complete as assessed 
by the agency. Commission activity reports 
Administration 
Internal Records SC Airports
Airport Safety and 
Development 0100.010000.000 yes




Strategy 1.1 Statewide Enterprise Objective
Maintaining Safety, Integrity and Security
Measure 
















Year (July 1 - 
June 30).
Percent of effort complete as 
assessed by the agency.
Internal Records 
provide the data 
necessary to make the 
valuation
Flight Department 
Internal Records Aircraft Passengers
Knowledge of safe 
operations 0100.010000.000 0
FY 2020-2021 Agency Accountability Report
FY2021-22 Strategic Plan:
These responses were submitted for the FY 2020-2021 Accountability Report by the
DIVISION OF AERONAUTICS
Provide aviation transportation services in a safe, cost-effective manner
Operate aircraft safely
FY 2021‐2022 Strategic Plan FY 2020‐2021 16
These responses were submitted for the FY 2020-2021 Accountability Report by the
DIVISION OF AERONAUTICS
Goal
Strategy 1.2 Statewide Enterprise Objective
Maintaining Safety, Integrity and Security
Measure 












Limit outside costs for the operations and 




Year (July 1 - 
June 30).
Percent of effort complete as 
assessed by the agency.
Internal Records 
provide the data 




Records Legislature and Public Financial Transparency 0100.010000.000 0
1.2.2





Year (July 1 - 
June 30).
Percent of effort complete as 
assessed by the agency.
Internal Records 
provide the data 




Records Legislature and Public Financial Transparency 0100.010000.000 0




Year (July 1 - 
June 30).
Percent of effort complete as 
assessed by the agency.
Internal Records 
provide the data 
necessary to make the 
valuation
Flight Department 
Internal Records Legislature and Public Financial Transparency 0100.010000.000 0
Provide aviation transportation services in a safe, cost-effective manner
Operate aircraft in a cost-effective manner
FY 2021‐2022 Strategic Plan FY 2020‐2021 17
These responses were submitted for the FY 2020-2021 Accountability Report by the
DIVISION OF AERONAUTICS
Goal Provide aviation transportation services in a safe, cost-effective manner
Strategy 2.1 Statewide Enterprise Objective
Maintaining Safety, Integrity and Security
Measure 












Continue the current partnerships with educational 
institutions to introduced aviation and aerospace to as 




Year (July 1 - 
June 30).
Percent of effort complete as 
assessed by the agency.
Commission activity 









Continue to support the growth and introduction of 




Year (July 1 - 
June 30).
Percent of effort complete as 










Continue to support the SC Aerospace Education 




Year (July 1 - 
June 30).
Percent of effort complete as 




Internal Records Education Partners
Future workforce 
development 0100.010000.000 0
Operate aircraft in a cost-effective manner
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DIVISION OF AERONAUTICS
Goal Promote and enhance aviation education programs
Strategy 2.2 Statewide Enterprise Objective
Support aviation education programs in the state Education, Training, and Human Development
Measure 















Year (July 1 - 
June 30).
Percent of effort complete as 













Year (July 1 - 
June 30).
Percent of effort complete as 










Provide finanical assistance as able & agreed upon by 




Year (July 1 - 
June 30).
Percent of effort complete as 
assessed by the agency.
Commission activity 
reports and annual 
financial reporting
Administration 




These responses were submitted for the FY 2020-2021 Accountability Report by the
DIVISION OF AERONAUTICS
Goal Promote and enhance aviation education programs
Strategy 2.3 Statewide Enterprise Objective
Support staff through continuing education programs and new certifications Education, Training, and Human Development
Measure 












Provide access to aviation sector conferences and 
other educational opportunities that allow for staff 




Year (July 1 - 
June 30).
Percent of effort complete as 
assessed by the agency.
Commission activity 
reports and annual 
financial reporting
Administration 
Internal Records Division staff Staff development 0100.010000.000 0
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DIVISION OF AERONAUTICS
Goal Protect the investment SC has made in the state airport system
Strategy 3.1 Statewide Enterprise Objective
Public Infrastructure and Economic Development
Measure 












Work with airports to make assessments and 




Year (July 1 - 
June 30).
Percent of effort complete as 






Internal Records SC Airports Airport Capital Investing 0100.010000.000 0
3.1.2





Year (July 1 - 
June 30).
Percent of effort complete as 






Internal Records SC Airports Airport Capital Investing 0100.010000.000 0
Continue to pursue state sponsorship of federal grants
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DIVISION OF AERONAUTICS
Goal Protect the investment SC has made in the state airport system
Strategy 3.2 Statewide Enterprise Objective
Public Infrastructure and Economic Development
Measure 












Pursue agreements with airport sponsors for use of 




Year (July 1 - 
June 30).
Percent of effort complete as 





Internal Records SC Airports Airport Planning 0100.010000.000 0
3.2.2
Provide finanical assistance as able for land and 




Year (July 1 - 
June 30).
Percent of effort complete as 
assessed by the agency, and 
based upon requests.
Commission activity 




Internal Records SC Airports Airport Protection 0100.010000.000 0
Continue to assist airports with the implementation of land use controls
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DIVISION OF AERONAUTICS
Goal Protect the investment SC has made in the state airport system
Strategy 3.3 Statewide Enterprise Objective
Continue to provide airfield maintenance service Public Infrastructure and Economic Development
Measure 












Work with airports to assist with pavement repair 
needs, and continue the Pavement Condition Indexing 




Year (July 1 - 
June 30).
Percent of effort complete as 
assessed by the agency, and 
based upon requests.
Commission activity 




Internal Records SC Airports Airport Maintenance 0100.010000.000 0




Year (July 1 - 
June 30).
Percent of effort complete as 
assessed by the agency, and 
based upon requests.
Commission activity 




Internal Records SC Airports Airport Maintenance 0100.010000.000 0
3.3.3





Year (July 1 - 
June 30).
Percent of effort complete as 










These responses were submitted for the FY 2020-2021 Accountability Report by the
DIVISION OF AERONAUTICS
Goal
Strategy 3.4 Statewide Enterprise Objective
Public Infrastructure and Economic Development
Measure 












Work with Department of Revenue and Finance 




Year (July 1 - 
June 30).
Percent of effort complete as 
assessed by the agency.
Commission activity 






Support Programs 0100.010000.000 0
3.4.2
Work with Department of Revenue on delineation and 




Year (July 1 - 
June 30).
Percent of effort complete as 
assessed by the agency.
Commission activity 






Support Programs 0100.010000.000 0
3.4.3
Continue to support approved requests by ensuring 




Year (July 1 - 
June 30).
Percent of effort complete as 
assessed by the agency, and 
based upon requests.
Commission activity 






Support Programs 0100.010000.000 0
3.4.4
Continue to work with airport sponsors on systematic 




Year (July 1 - 
June 30).
Percent of effort complete as 





Internal Records SC Airports
Airport Development 
Support Programs 0100.010000.000 0
Continue to provide grant funding for approved Capital Improvement Projects for State Airports
Protect the investment SC has made in the state airport system
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DIVISION OF AERONAUTICS
Goal
Strategy 3.5 Statewide Enterprise Objective
Public Infrastructure and Economic Development
Measure 















Year (July 1 - 
June 30).
Percent of effort complete as 





Internal Records SC Airports Airport Safety 0100.010000.000 0
3.5.2





Year (July 1 - 
June 30).
Percent of effort complete as 





Internal Records SC Airports Airport Safety 0100.010000.000 0
Protect the investment SC has made in the state airport system
Continue to inspect public use airports in SC
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DIVISION OF AERONAUTICS
Goal
Strategy 4.1 Statewide Enterprise Objective
Government and Citizens
Measure 

















Year (July 1 - 
June 30).
Percent of effort complete as 




Internal Records Aviation / Aerospace Industry Promotion 0100.010000.000 0
4.1.2





Year (July 1 - 
June 30).
Percent of effort complete as 




Internal Records SC Airports and Users Airport Safety 0100.010000.000 0
Produce a conducive environment for business operators at airports in SC
Continue to work with the aviation support groups to promote aviation use
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DIVISION OF AERONAUTICS
Goal
Strategy 4.2 Statewide Enterprise Objective
Continue to partner with other entities to promote the aerospace/aviation industry in SC Government and Citizens
Measure 












Continue to partner with others to enhance the 




Year (July 1 - 
June 30).
Percent of effort complete as 




Internal Records Aviation / Aerospace Industry Promotion 0100.010000.000 0
4.2.2
Continue to be available for consultation on airport 




Year (July 1 - 
June 30).
Percent of effort complete as 





Internal Records SC Airports
Airport Development 
Support Programs 0100.010000.000 0
4.2.3
Continue to communicate the statewide airport 




Year (July 1 - 
June 30).
Percent of effort complete as 




Internal Records SC Airports
Continual Airport 
Development Support 0100.010000.000 0
4.2.4
Continue to work with the FAA to promote legal 
aviation activities that enhance aviation safety and 




Year (July 1 - 
June 30).
Percent of effort complete as 




Internal Records SC Airports
Airport Safety and 
Development 0100.010000.000 0



















Social Security $278,201.00 $48,596.00 $326,797.00 $300,540.00 $50,000.00 $350,540.00
FY 2020-2021 Agency Accountability Report
Budget Responses:
These responses were submitted for the FY 2020-2021 Accountability Report by the
DIVISION OF AERONAUTICS
FY 2020-21 Expenditures (Actual) FY 2021-22 Expenditures (Projected)
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U300
Description Purpose Law Number Jurisdiction Type Notes
Established the right of the Division to receive reimbursement for services 





office space.  Requires a service 87.2 State 2018‐19 Proviso
Retain and expend, for building operations, amounts charged for rental 
of agency office space




































Review Committee.  Not related to agency deliverable 1‐11‐405 State Statute










for aircraft.  Not related to agency deliverable 11‐35‐1550 State Statute
(1) Creates Aeronautics Commission within the State Fiscal Accountability 
Authority; (2) Provides that the Joint Bond Review Committee must review the 
purchase or sale of aeronautics assets.  Not related to agency deliverable 13‐1‐1010 State Statute
Outlines commission districts and how members of commission are 
elected/appointed.  Not related to agency deliverable 13‐1‐1020 State Statute
Further clarifies commission district boundaries and provides for counties that 
are divided among two or more commission districts.  Not related to agency deliverable 13‐1‐1030 State Statute
Delegations to elect commissioner from district.  Not related to agency deliverable 13‐1‐1040 State Statute
Defines terms of commission members. Not related to agency deliverable 13‐1‐1050 State Statute
Oath of office statute for commission members.  Requires a service 13‐1‐1060 State Statute Take Oath of Office (Commissioners)
Official seal; adoption of rules and procedures for commission.  Requires a service 13‐1‐1070 State Statute Adopt Commission rules and procedure; Adopt official seal of agency
Appointment of executive director; provides procedure by which commission 
nominates an executive director which then must be appoved and officially 




Outlines the minimum qualifications for the commission members.  Not related to agency deliverable 13‐1‐1090 State Statute
Service on nonresident operators of aircraft Not related to agency deliverable 15‐9‐390 State Statute
Procedure when nonresident aircraft operator defendant does not accept and 
receipt for notice sent by certified mail. Requires a manner of delivery 15‐9‐400 State Statute
Incorporated air carriers with a certificate of public convenience and necessity 
(from the Division of Aeronautics) are exempted from Secs. 15‐9‐390‐‐15‐9‐





Department of Commerce.  Requires a service 23‐33‐20 State Statute
Issue permit for missile launches (excludes missiles launched by state or 
federal government, small firearms, and fireworks)
Sovereignty and use of airspace.  Not related to agency deliverable 49 USCA 40103 Federal Statute
(1) Creates Aeronautics division within State Fiscal Accountability Authority 
(SFAA); (2) Creates governing entity of division, Aeronautics Commission Not related to agency deliverable 55‐1‐1 State Statute
Limits airplane owners and operators liability to riders of airplanes who do not 
pay for the transportation to intentional and reckless acts Not related to agency deliverable 55‐1‐10 State Statute
Operating or acting as flight crew member of aircraft while under influence of 










The creation of the Greenville‐Spartanburg Airport District Not related to agency deliverable 55‐11‐110 State Statute
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other like instrumentality or agency . Not related to agency deliverable 55‐11‐170 State Statute
 Property and income of the district are exempt from all taxes and fees levied 
by the State, county or any municipality, division, subdivision or agency of 
them, direct or indirect Not related to agency deliverable 55‐11‐180 State Statute
 No municipality may annex any real property owned by the district without 





of the contract between the district and the holders of such obligations Not related to agency deliverable 55‐11‐190 State Statute
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said Comptroller General by the other county Not related to agency deliverable 55‐11‐200 State Statute
Promulgation of rules and regulations governing use of roads, streets and 






place after October 1, 1994 Not related to agency deliverable 55‐11‐220 State Statute
Designation of airport environs area; creation of Greenville Spartanburg 













Members may not serve more than two consecutive terms Not related to agency deliverable 55‐11‐320 State Statute
The commission shall appoint one of its members as chairman, one of its 
members as vice chairman, and one of its members, or any other competent 





and the public generally Not related to agency deliverable 55‐11‐340 State Statute
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accordance with Chapter 23, Title 1 Not related to agency deliverable 55‐11‐350 State Statute
Unauthorized entry on airport property; obstruction of access on airport 













instrumentality or agency Not related to agency deliverable 55‐11‐370 State Statute
 Property and income of the district shall be exempt from all taxes levied by 
the State, county or any municipality, division, subdivision or agency thereof, 













payments to the commission’s anticipated budget Not related to agency deliverable 55‐11‐400 State Statute
 There shall be provided in the annual act levying taxes for county purposes by 
Richland County and Lexington County appropriations sufficient to carry out 
the provisions of Section 55 11 400  Not related to agency deliverable 55‐11‐410 State Statute
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governmental authority, or by any private agency or person Not related to agency deliverable 55‐11‐420 State Statute
Omitted by 2012 Act No. 270, Section 5, eff June 18, 2012 Not related to agency deliverable 55‐11‐430 State Statute



































Not related to agency deliverable 55‐11‐520 State Statute
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control of the authority. Not related to agency deliverable 55‐11‐640 State Statute






issuance of the bonds may, in the discretion of the authority. Not related to agency deliverable 55‐11‐660 State Statute
 The rates charged for services furnished by any revenue producing facility of 
the district as constructed, improved, enlarged, or extended is not subject to 
supervision or regulation of any state bureau, commission, or board. Not related to agency deliverable 55‐11‐670 State Statute
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the holders of the obligations. Not related to agency deliverable 55‐11‐690 State Statute
 The provisions of this article do not prohibit the operation of any public or 
private airport located within the district by any other public agency or 
governmental authority, or by any private agency or person. Not related to agency deliverable 55‐11‐700 State Statute
 Neither the City of Florence nor the Counties of Florence, Marion, or Dillon are 
liable in damages for any neglect or mismanagement in the operation and 
maintenance or otherwise of the airport. Not related to agency deliverable 55‐11‐710 State Statute
Nothing in this article may be construed to affect the rights and duties of 
electric utilities and electrical suppliers under the provisions of Chapter 27, 




Not related to agency deliverable 55‐11‐730 State Statute
Liability of public carriers. Relieves the responsibility for injuries sustained by a 
passenger being transported by the public carrier. Not related to agency deliverable 55‐1‐20 State Statute
Unlawful removing or damaging of airport facility or equipment with the 







from the airport. Not related to agency deliverable 55‐13‐10 State Statute
The rules and regulations authorized by Section 55-13-10 become effective 
only after a public hearing, notice, and comment of which must be published in 
accordance with state law Not related to agency deliverable 55‐13‐20 State Statute
The intentional violation of the rules and regulations set forth in Title 55 shall 
be fined upon conviction. Each violation is considered a separate offense Not related to agency deliverable 55‐13‐30 State Statute
The trespassing, parking, driving, or drag racing on airport property is unlawful, 
without proper authority Not related to agency deliverable 55‐13‐40 State Statute
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of the offence Not related to agency deliverable 55‐1‐40 State Statute
Defines terms utilized in Title 55 of state statute Not related to agency deliverable 55‐1‐5 State Statute
Landing or taking off on public highways Requires a service 55‐1‐50 State Statute Authorize aircraft landings on public roadways
Definitions used in the chapter Not related to agency deliverable 55‐15‐10 State Statute
Payments received by a displaced person shall be considered incomes or 
resources. Not related to agency deliverable 55‐15‐100 State Statute




Chapter shall not affect certain elements of value or damage. Not related to agency deliverable 55‐15‐120 State Statute
Payments to displaced persons for acquistion of real property undertaken by 




























Description Purpose Law Number Jurisdiction Type Notes
B
DIVISION OF AERONAUTICS
Use of funds for real property Not related to agency deliverable 55‐15‐90 State Statute
No text, Statute number reserved by 2012 Act. No. 270, Section 1, eff June 18, 
2012, if needed for future legislation Not related to agency deliverable 55‐1‐60 State Statute
Instructs where fines and fees assessed by the Aeronautics division must be 




2012, if needed for future legislation Not related to agency deliverable 55‐1‐70 State Statute
Designation of regional airport districts Not related to agency deliverable 55‐17‐10 State Statute
Issuance of general obligation bonds by districts Not related to agency deliverable 55‐17‐20 State Statute
Severability clase of paragraph 55‐17‐20 Not related to agency deliverable 55‐17‐30 State Statute
Appointment of additional members to county aviation commission Not related to agency deliverable 55‐1‐80 State Statute









2012, if needed for future legislation Not related to agency deliverable 55‐3‐10 State Statute











the subject of aviation and aeronautics Not related to agency deliverable 55‐3‐120 State Statute
Pointing, aiming, or discharge of laser device at aircraft; penalties. Not related to agency deliverable 55‐3‐130 State Statute
No text, Statute number reserved by 2012 Act. No. 270, Section 2, eff June 18, 
2012, if needed for future legislation Not related to agency deliverable 55‐3‐20 State Statute
No text, Statute number reserved by 2012 Act. No. 270, Section 2, eff June 18, 
2012, if needed for future legislation Not related to agency deliverable 55‐3‐30 State Statute
No text, Statute number reserved by 2012 Act. No. 270, Section 2, eff June 18, 
2012, if needed for future legislation Not related to agency deliverable 55‐3‐40 State Statute
Landing of airport on property without consent; exceptions; liability Not related to agency deliverable 55‐3‐50 State Statute
Liability and lein for damages Not related to agency deliverable 55‐3‐60 State Statute
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Description Purpose Law Number Jurisdiction Type Notes
B
DIVISION OF AERONAUTICS
Liability for collisions Not related to agency deliverable 55‐3‐70 State Statute
Crimes and tort Not related to agency deliverable 55‐3‐80 State Statute





2012, if needed for future legislation Not related to agency deliverable 55‐5‐10 State Statute
No text, Statute number reserved by 2012 Act. No. 270, Section 3, eff June 18, 
2012, if needed for future legislation Not related to agency deliverable 55‐5‐100 State Statute
Burden of proof in criminal prosecution of proper license Not related to agency deliverable 55‐5‐110 State Statute
No text, Statute number reserved by 2012 Act. No. 270, Section 3, eff June 18, 
2012, if needed for future legislation Not related to agency deliverable 55‐5‐120 State Statute
No text, Statute number reserved by 2012 Act. No. 270, Section 3, eff June 18, 
2012, if needed for future legislation Not related to agency deliverable 55‐5‐130 State Statute
No text, Statute number reserved by 2012 Act. No. 270, Section 3, eff June 18, 
2012, if needed for future legislation Not related to agency deliverable 55‐5‐140 State Statute
Closing an airport or runway for imminent danger to aircrafts; mediation to 

















2012, if needed for future legislation Not related to agency deliverable 55‐5‐170 State Statute












2012, if needed for future legislation Not related to agency deliverable 55‐5‐20 State Statute
No text, Statute number reserved by 2012 Act. No. 270, Section 3, eff June 18, 
2012, if needed for future legislation Not related to agency deliverable 55‐5‐200 State Statute


















the court for further hearing. Not related to agency deliverable 55‐5‐240 State Statute
No text, Statute number reserved by 2012 Act. No. 270, Section 3, eff June 18, 
2012, if needed for future legislation Not related to agency deliverable 55‐5‐250 State Statute
Penalties of those failing to comply with rules and regulations Not related to agency deliverable 55‐5‐260 State Statute
Application and exceptions applying to the airworthiness certificate engaging 
















2012, if needed for future legislation Not related to agency deliverable 55‐5‐290 State Statute
No text, Statute number reserved by 2012 Act. No. 270, Section 3, eff June 18, 
2012, if needed for future legislation Not related to agency deliverable 55‐5‐30 State Statute
No text, Statute number reserved by 2012 Act. No. 270, Section 3, eff June 18, 
2012, if needed for future legislation Not related to agency deliverable 55‐5‐40 State Statute
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B
DIVISION OF AERONAUTICS





2012, if needed for future legislation Not related to agency deliverable 55‐5‐60 State Statute
Promotion and maintenance of air commerce and aeronautical activities; 























2012, if needed for future legislation Not related to agency deliverable 55‐5‐75 State Statute
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Description Purpose Law Number Jurisdiction Type Notes
B
DIVISION OF AERONAUTICS





























2012, if needed for future legislation Not related to agency deliverable 55‐5‐85 State Statute
No text, Statute number reserved by 2012 Act. No. 270, Section 3, eff June 18, 
2012, if needed for future legislation Not related to agency deliverable 55‐5‐86 State Statute
No text, Statute number reserved by 2012 Act. No. 270, Section 3, eff June 18, 
2012, if needed for future legislation Not related to agency deliverable 55‐5‐87 State Statute
No text, Statute number reserved by 2012 Act. No. 270, Section 3, eff June 18, 
2012, if needed for future legislation Not related to agency deliverable 55‐5‐88 State Statute
No text, Statute number reserved by 2012 Act. No. 270, Section 3, eff June 18, 
2012, if needed for future legislation Not related to agency deliverable 55‐5‐90 State Statute
Repealed by 1988 Act No. 624, Section 2 Not related to agency deliverable 55‐7‐10 State Statute
Repealed by 1988 Act No. 624, Section 2 Not related to agency deliverable 55‐7‐20 State Statute





Description Purpose Law Number Jurisdiction Type Notes
B
DIVISION OF AERONAUTICS
Repealed by 2012 Act No. 270, Section 14, eff June 18, 2012 Not related to agency deliverable 55‐8‐10 to 55‐8‐50 State Statute
Repealed by 1988 Act No. 624, Section 6 Not related to agency deliverable 55‐8‐120 State Statute




Repealed by 1988 Act No. 624, Section 6 Not related to agency deliverable 55‐8‐60 State Statute
Repealed by 2012 Act No. 270, Section 14, eff June 18, 2012 Not related to agency deliverable 55‐8‐70 State Statute


























Intent and construction of Chapter 9 of Title 55 Not related to agency deliverable 55‐9‐20 State Statute
The purchase price or award for real property acquired, in accordance with the 





taxation or otherwise in such political subdivisions. Not related to agency deliverable 55‐9‐210 State Statute
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zoning regulations for the airport hazard area. Not related to agency deliverable 55‐9‐260 State Statute
Within which the airport hazard area is located, may by ordinance adopt, 
administer, and enforce airport zoning regulations applicable to the airport 


































prevail. Requires a manner of delivery 55‐9‐310 State Statute
 Adopting, amending, and repealing airport zoning regulations under this 
chapter, the governing body of a county, city, or political subdivision city shall 
follow the procedure in Section 6 ‐29‐760. Not related to agency deliverable 55‐9‐320 State Statute
All airport zoning regulations adopted pursuant to this chapter shall be 
reasonable and none shall impose any requirement or restriction which is not 











regulations. Not related to agency deliverable 55‐9‐360 State Statute
Land use for aviation deemed governmental purpose which is occupied for 








Acqusition of land by countries that the State acquires for maintaining airports. Not related to agency deliverable 55‐9‐50 State Statute
Repealed by 1987 Act No. 173, Section 55, eff June 30, 1987 Not related to agency deliverable 55‐9‐60 State Statute
Acquistion of property by condemnation  or otherwise of real perperty for 
public use. Requires a service 55‐9‐70 State Statute
Acquire property for a new airport or expansion of an existing airport by 
condemnation or otherwise










Landing aircraft on beach. Requires a service S.C. Reg. 3‐1 State Regulation Designate beach landing areas
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business in the state. Requires a service S.C. Reg. 3‐10 State Regulation
Certificate of public convenience and necessity ‐ Issue these to allow 
airline companies to provide service in S.C.
Permit required for Air Shows, Aerial Exhibitions, etc.  Requires a service S.C. Reg. 3‐3 State Regulation Issue permits for aerial exhibitions
Pilot regulations.  Requires a service S.C. Reg. 3‐4 State Regulation Establish regulations applicable to pilots
Registration of Spraying, Dusting and Seeding Aircraft.  Requires a service S.C. Reg. 3‐5 State Regulation Issue permits for aerial spraying, dusting, seeding, or similar operation
Aeronautics and Space: Federal requirements aircraft and airport operations 





Description of Service Description of Direct Customer Customer Name
Others Impacted By the 
Service
Agency unit providing 
the service Description of agency unit
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These responses were submitted for the FY 2020-2021 Accountability Report by the
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Description of Service Description of Direct Customer Customer Name
Others Impacted By the 
Service
Agency unit providing 
the service Description of agency unit
Primary negative impact if service 
not provided



































Description of Service Description of Direct Customer Customer Name
Others Impacted By the 
Service
Agency unit providing 
the service Description of agency unit
Primary negative impact if service 
not provided






















































Description of Service Description of Direct Customer Customer Name
Others Impacted By the 
Service
Agency unit providing 
the service Description of agency unit
Primary negative impact if service 
not provided
















































Description of Service Description of Direct Customer Customer Name
Others Impacted By the 
Service
Agency unit providing 
the service Description of agency unit
Primary negative impact if service 
not provided


























































Description of Service Description of Direct Customer Customer Name
Others Impacted By the 
Service
Agency unit providing 
the service Description of agency unit
Primary negative impact if service 
not provided

















































Description of Service Description of Direct Customer Customer Name
Others Impacted By the 
Service
Agency unit providing 
the service Description of agency unit
Primary negative impact if service 
not provided




























































Description of Service Description of Direct Customer Customer Name
Others Impacted By the 
Service
Agency unit providing 
the service Description of agency unit
Primary negative impact if service 
not provided




































Description of Service Description of Direct Customer Customer Name
Others Impacted By the 
Service
Agency unit providing 
the service Description of agency unit
Primary negative impact if service 
not provided
































































Description of Service Description of Direct Customer Customer Name
Others Impacted By the 
Service
Agency unit providing 
the service Description of agency unit
Primary negative impact if service 
not provided



























































Description of Service Description of Direct Customer Customer Name
Others Impacted By the 
Service
Agency unit providing 
the service Description of agency unit
Primary negative impact if service 
not provided































































Description of Service Description of Direct Customer Customer Name
Others Impacted By the 
Service
Agency unit providing 
the service Description of agency unit
Primary negative impact if service 
not provided
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